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MEeTA amd T OXETIKEG ELoNyNOELG Tou lvotitoutou Ekmaidsuong MoAwtikig (Mpageic 41/28-07-2022 kot
50/22-09-2022 tou A.Z tou |.E.M), oo anmootéAAoupe TNV VAN KoL TI 08nyieg yia tn SidaokaAia:

» Tou pabnuarog Emloyng «Apxég Owkovopiog» tng A’ tagng Aukeiou EN.E.E.TY. - A

»  Twv TexvoAoylkwv - EmayyeApatikwv pabnudtwv tou Topéa Atoiknong kot Owkovopiag tng B’
kat I ta€nc Aukeiou EN.E.E.TY. - A, Kait

> Twv padnupatwv Ewdwkotntag twv EldikotATtwy Tou Topéa Aloiknong kot Owkovouiag tng A’ Taéng
Aukeiou EN.E.E.TY.-A.

yla To OXOALKO £T0¢ 2022-2023.

Emionualvetal 6ti, omou yivovtal avadopEg 1 mopanounég os Mpoypdaupata Inouvdwv Ba MpEMeL va
XPNOLLOTIOLOUVTAL UE OXETIKA eUeALEia, cUpPWVA PE TIC EEELBIKEVUUEVEG OONYIEC TTIOU AVTLOTOLXOUV O KABE
HABNua. INUELWVETAL, €Miong, OTL yla To €V AOyw pabnuata ta Loyvovta oXeTika Mpoypdpuata Imouvdwy
yla ta Qpoloyla Mpoypappata Xnoudwv tou v. 4386/2016 £xouv kaBopLoTel, LETA A0 OXETIKA £L0NYNON
tou LE.N. (Np&én A.Z. 34/1-9-2017), pe to OEK 4174/t.B’/30-11-2017.
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A’ TAZH AYKEIOY EN.E.E.TY.-A.

A/A MAOHMA ENIAOIHz QPE2

1 | Apxég Owovopiag 2

MAGHMA : APXEZ OIKONOMIAZ
Asaktéa UAR:
Ao 1o BBAio «Apxég Owovopiag» (cuyypadeis: Mewpylog Kwttng, ABnva Metpdakn-Kwttn, Afomowa
MooxoA€a) oL akOAouBEeC eVOTNTEC:

KeddAaro. 1: Baoikég Olkovopkég EVVOLEG

1. OL avayKeg

1.1 AlakplOELG TWV OVAYKWVY

1.2 I810TNTEG TWV OLKOVOULKWYV QVAYKWV

2. AyaBa

2.1 Alokploelg AyaBwv

3. OL ZUVTEAEOTEC TNG TTAPAYWYNG

5. To OlKOVOULKO KUKAWLLOL

OL epWTNOELC TOU KepaAalou TOU avTLoToLYoUV aTnV poavadepouevn UAN.

KeddaAairo 2: To Owkovopké NpoBAnua

1. To KUpPLO OLKOVOULKO TIPORANMa Kal  OLkovopkn EmotAun

1.1 Ta EMIUEPOUG OLKOVOLLKA TtpoBAN AT

2. H KoumUAn mopaywyLlkwyv SuvatotnTwy

2.1 H évvola TnG KAUmMUANG opoywyLKwyY SUVOTOTATWV.

OL epwTNOELG TOU KepaAaiou Tou avtLoToLyoUV atnv npoavadepouevn UAN.

KeddaAaio 3: H Zntnon Ayabwv kot Yiinpeotwv

1. To cuoTnua TG Ayopags

2. H Intnon mpoioviwy

2.1 levika yia t {Atnon mpoloviwy

2.2 O vopog tng ntnong

2.3 Atopukn Kat ouvoAikn Zntnon

2.4 H koumOAn IAtnong

2.5 AM\oL tpoodiloplotikol mapdyovteg tng {ntnong

OL epWTNOELC TOU KepaAalou TOU avTLoToLYoUV aTnV poavadepouevn UAN.

KeddaAaio 4: H npoodopd ayabwv Kal UTtNpECLWV

1. H mpoodopad ayabBwv Kot UTtnpecLWV

1.1 Fevika yla Thv mpoodopd

1.2 O vopocg G mpoodopd

1.3 ATopLKA Kal cUVOALKH Ttpoodopd

1.4 H kapumOAn nipoadopdg

1.5 AA\oL TpooSLoPLOTIKOL P AyoVTEC TN TPOCodOPAC

OL epwTNOELG TOU KePOAQIOU TTOU AVTLOTOLXOUV OTNV IpoavadepOpevn UAN.

KeddAaro 9: Eyxwpro kat EOviké Npoidv kat Elodénpa

1. H armoteAeopaTikdTnTO TNG OLKOVOLLLAG,.

2. AkaBaploto €Bviko Kol akaBapLoTo eyxwplo mpoidv

2.1'Evvola KoLl OpLOUOG

3. EBVIKO €1066nua

4. To akaBaploto EBVIKO (1 eyxwplo) mpoiodv (1 elcodnua) wg deiktng OKOVOULKAG eunueplag
5. H Stavopr tou elcodApatog

5.1 To mpoPAnpa tng pTwyeLag




5.2 To mpoBAnUa tng aviong SLOVOUN G TOU ELGOSAUATOG
OL epwTNOELG TOU KedaAaiou TTOU aVILOTOLXOUV aTNnV IpoavadepOpeVn UAN.

Kedalaio 10: NAnOwpLopndc kat Avepyia

1. MAnBwplouog

1.1 Tu eivat mMAnBwpLopog

1.2 Juvéneleg Tou MANBwpPLoUOU

2. Avepyla

2.1 Tuelval avepyia

2.3 OLKOVOULKEG KOl KOLVWVLKEG GUVETIELEG TNG AVEPYLOC

OL epWTNOELC TOU KepaAalou TTOU avTLoTOLYOUV OTNnV poavadepopevn UAN.

KeddaAawo 11: XpAua, Tpans{iko ZUoTnpa Kot XpnUOTLoTHPLO

1. To xpnua

1.1 Evvola Ko AELTOUPYLEG TOU XPHUOTOG

1.2 Ta €idn ToU XPAUATOG

OL epWTNOELG TOU KepaAaiou Tou avTLoToLyoUV atnv npoavadepouevn UAN.

B’ TAZH AYKEIOY EN.E.E.TY.-A.

TOMEAZ AIOIKHZHZ KAl OIKONOMIAZ

A/A TEXNOAOTIKA-ENAITEAMATIKA MAGHMATA QPEZX
1 | ApxéG AOyLOTIKAG 30+3E
2 | Eloaywyn oto MApKeTIVYK 20
3 | Oswpia Touplopou Kat Edpappoyég 3E
4 | Eloaywyn otnv Edodlactikn 30

MAGHMA : APXEZ AOTIZTIKHZ
Asoktéa UAR:
ATo 1o BLBAlo «ApxEg Aoylotikng» (ouyypadeis: AplototéAng Kovtakog, Kwotag Mapyapwvng, Aviwvng
Zapidng) oL akOAouBeg evotnTeC:

KedaAaio 1: Eloaywyn-Baoikég Evvoleg

1.1. Avaykec-ayaBa. Owkovoptkoil Opyaviopol

1.2. OL emuyelpnoeLg

1.3. H meplouvoia g emiyeipnong-Alakploslg tne neplovaciag-Edappoyn

1.4. Alakpioelc tou EvepyntikoU kat tou Mabntikou

1.5. Edappoyn

1.6. Epwtnoelg-AoKNOELG

1.7. Evvola kot okomot Tng AoylotiknG-EEEALEN TnG AoyloTiknG-Alakpioelg Tng AoyloTikng- H AoyLloTtikr Kat ot
AAAEG eTLOTNUEG-O pOAOG TOU AoyLoTh

Keddlaro 2: Eudavion tng Meplouoiag r) Okovouikrg Katdotaong thg Emyeipnong
2.1. Tevika

2.2. Aroypadn-Eidn amoypadng-Alaxelplotikn Xprnon-Ynodstypa amoypadnic

2.3. looAoylopdc-Ymodelypa tooloylopou-MopdEg Ioohoyiopol

2.4. Epwtnoelg-ACKNAOELG

KeddaAairo 3: O MetaBolig Twv Meplouotakwy IToyeiwv tng Emyeipnong kot n NMNapakoAoOnor) Toug
3.1. MetaBoA£g TNG meplouoiag-Aladox kol LooAoYLoUOI-ACKAOELG

3.2. Ot hoyaplacpot

3.3. Kawvoveg Asttoupylag Twv AoyapLocpwy




3.4. AvaAuon AOYLOTIKWV YEYOVOTWV

3.5. Napadelypa tripnong AoyapLacpuwyv
3.6. Metadopd evog Aoyoaplacpol os dAAov
3.7. Epwtnoelg-ACKNAOELG

Kedalaio 4: Authoypadikn i) Awypadikn MEBodog Eyypadwv
4.1. OL Baolkeg apxEg Tng Suthoypadikng pedbodou

4.2. HuepoAoylo

4.3. Teviko KaBoAko

4.4, looCUyLo Aoyaplacpwy Fevikou KaBoAlkou

4.5. EpwTtnoelc-AoKNOELG

Kedalaio 5: Katatagn Aoyaplacuwv o€ Fevikég Opadsc MeyaAutepn Avaluon tng KaBapng Neplovciag
5.1. Mevika

5.2. Aoyaplacpoi Evepyntikou

5.3. Aoyaplacpoi Mpaypotikot MNadntikol

5.4. Noyaplaopoi KaBapr¢ Meplovoiag

5.5. Epwtnoelg-AoKnOELG

KeddAaro 6: OL Aoyapracpoi and Opyavwtikr) Artodn kot n Aldkplor toug Katd MéyeBog
6.1. Avaykn Slakplong

6.2. Aoyaplaopol yevikol i eptAnmtikol, el81kol  avaAuTikol

6.3. MpwtoBabuio, SsutepoPaduiot, Tprtofadutot kTA. Aoyaplocpotl

6.4. O AOYLOTLKOG XELPLOUOC TWV YEVLKWV KaL TWV ELEIKWY AOYOpLACHWY

6.5. Kataotdoslg cupdwviag i .oolUyLo TWV aVOAUTIKWY AOYapLOCUWY

6.6. Edappoyn

6.7. Epwtnoelg-AoKNOELG

Kedalaro 7: Auakpion Twv Aoyaplaouwv Avaloya pe th Duon 1) to NepLexOEVO Toug
7.1. Tevika

7.2. Noyoplaopot afLwv

7.3. Aoyoploopol TpocwnwV \ TPOooWITLKOL

7.4. Noyaplaopol €66wv

7.5. Noyoplacpoi ea6dwv

7.6. AvtiBetol Aoyaplaopol

7.7. AmooBEoelg TwV ayiwy TIEPLOUCLAKWY OTOLXEIWY

7.8. Noyaplaopol EKPeTaAAEUTEWY Kal ATTOTEAECUATWY XPHoNS
7.9. Apyeic kat petktol Aoyaplacpotl

7.10 Altdpeool f evélapeool Aoyaplacpot

7.11 Aoyaplaopol mpoBAEPewv yia Kivduvoug kal £€oda

7.12 MetaBartikot Aoyaplacpol

7.13 Aoyaplaopol Tagng

7.14 Epwtnoslg — AOKNOELG

KeddAatro 8: Aoylotikd BiBAia- Aoylotikd EdhaAporta
8.2. Ta Aoylotikd BiLpAila

Kedalairo 9: IooAoyLopdg TéEAoug XprRong

9.1 Mevika

9.2 MNpooappoyr Twv AoyopLlacpwy oTny anoypadn

9.3 H AoyLoTiKkr) gpyacia oto TEAOG TNG SLAXELPLOTIKAG XPNonG. H oeLpd Twv AOYLOTIKWY EpYOCLWV
9.4 AvaAuon Twv AOYLOTIKWY £PYOCLWY TIOU YivovTtal 0To TEAOG TNG XPHOoNG

9.5 levikn Edapuoyn




9.6 Epwtroelg — AGKNOELG

MAGHMA : EIZATQIH XTO MAPKETINIK
Asoktéa UAR:
Ao 1o BBAlo «ApXEG MApKeTvyk» (ouyypadeic: Ayyehog BaOng, Anuntplog Zwvtrnpog, Xaplc-Aouila
Yrievt{oUpn, Nétpog Topdpag) oL akOAoUBEeg evOTNTEC:

Kedalawo 1: To MApkeTvyk otn Zuyxpovn Kowwvia

1.1 Evvola Kol TEPLEXOUEVO TOU MAPKETLVYK

1.2 H ¢\ocodia tou MApKETLVYK

1.3 H owkovouLKkn onuocia tou MApKeTIVYK

1.4 OLkatnyopleg Tou MApKETIVYK, Ta Ttedia Kal oL TepLopLOOL epapoyn g Tou

1.5 MapkeTwvyk Kat Meptpailov

1.6 To «mpodiA» (profile) Tou oteAéxoug MApKeTLVYK

OL EpWTNOELG-a0KAOELG TOU Kedalalou mou avtiatolyolV otnv poavadepOUevn UAN.

KeddaAaio 2: O Npoypappatiopdc tou MAPKETLVYK

2.1’Evvola Kol Xpnootnta Tou Mpoypauatiopou

2.5 Kataption MNpoypappdtwv Mdapketivyk kal EAeyxog Edapuoyng

OL epWTNOELG-O0KAOELG TOU Kedalaiou mou avtiotolyolV otnv poavadepOUevn UAN.

KeddAaro 3: Juunepipopd Katavalwth

3.1 Zuuneplpopd TOU KATAVOAWTN

3.2 M'evikd TIPOTUTIO CUUTIEPLPOPAG KOTAVOAWTH
3.3 YroSelypata KatavaAwTLkAg cUUePLdOPAC

Keddalaio 6: To mpoidv

6.1 H £vvola Tou mpoiovtog

6.4 To véo Tpoiov kal n Stadlkacio avamtuéng tou

6.5 To Gvopa Tou PolovTog

6.6 H cuokeuaoia tou mpoidvtog

6.7 H eTIkéTa TOU MPOIOVTOG

OL epWTNOELC-a0KNOELG TOU Kedalaiou Tou avilotoLyoUV otnv poavadepoevn UAN.

KeddaAaio 7: Tuyur) kat TuyroAoyiakn MoALtikn

7.1 H évvola tng TUAG

7.2 KaBoplopog TIHng mwAnong

7.3 KaBopLopog TIHwV BACEL TOU KOOTOUG KAl TNG ZTnong

7.4 ITPOTNYLKEG KOL TIOALTIKEG TLLOAOYNONG

OL epwTNOELG-O0KAOELG TOU Kedalaiou mou avtlotolyolV otnv poavadepOUevn UAN.

KeddAaro 8: H Aravoun

8.1'Evvola kal onpacio Tou Siktuou SLavoung

8.2 Baotkol tumot Stktiwv SLovopng

8.4 Napayovteg ekAoyng (emhoync) Skt wv

OL epWTNOELC-a0KNOELG TOU Kedalaiou Tou aviiotolyolv otnv poavadepopevn UAN.

Kedalawo 9: MpowOnon

9.1 Eloaywyn otnv mpowbnaon

9.2 ApX£EG TNG EMLKOLVWVLOG

9.3 AVAMTUEN TWV OTOXWV EMLKOLVWVLAG

9.4 Awadikacia emikowvwviag Kot piypa mpowbnong
9.5 Aamdvec mpowBnong




9.6 To mpoypappa npowbnaong

9.7 Aadnuion

9.8 MNpoowrikA TwAnaon

9.9 Apaotnplotnteg mpowbnong nwAnoewyv

9.10 Anpoolotnta- Anpdoleg IxEoelg-Xopnyia

9.11 Avakedohaiwon

OL £pWTNOELC-a0KNOELG TOU Kedalaiou Tou avilotolyolv otnv poavadepopevn UAN.

Kedalawo 11: H Opyavwaon vog Zuyxpovou Mpadeiou MAapKeTIVYK

11.1 H opyavwTtikr Soun tou ypadeiov MApKeTIVYK

11.3 Ixéoelg — Emukowvwvia

11.4 Baolkég Aettoupyieg Tou Mpadeiov MapKeTivyK

OL epWTNOELC-a0KNOELG TOU Kedalaiou Tou aviiotoLyolV otnv poavadepoevn UAN.

Odnyieg didaokahiag

Ykomdc tou pobriupatoc «Ewcaywyhl oto Mapketwvyk» sival ot padntég/ pabntpleg adevoc va
OUVELSNTOTOL|OOUV TN ohpooia Tou TEAATOKEVIPIKOU TpooavatoAlopoU (customer-centric orientation)
yla TG OUYXPOVEG ETIXELPNOELS Kal adeTépou va e€olkelwBouv oTnV TPAEN HLE TOUG TECOEPLS BOOLKOUG
TIUAWVEG TOU PAPKETIVYK (TTOALTIKN TpOlOVTOC, TLHOAOYNONG, SLlavoung, emKowwviog - mpoBoAng) n onwg
avadépovtal otnv Bewpla KoL TNV ETYELPNOLOKN TPOKTIKA Ta 4 Ps Tou pelypotog LAPKETIVYK, (product,
price, place, promotion).

Ektdc autwy, okomdg Tou padnipatog sivat ot padntég/uabntpleg va Slepeuvioouv péoa amd peaAloTiKA
napadeiypato Tov tPomo mou to téoospa Ps cullettoupyolv, mpokelévou vo StapopdwBel éva
oMOKANPpWUEVO pelypa pApKeTWVYK. Emiong, pe ) XpAon mapadelyudtwyv TOWKIAwY mpoloviwy Kal
UTINPECLWYV OL HaBNTEG/LaBNTPLEG SLATILOTWVOUV OTL KATA TOV OXESLACUO KAl TNV UAOTIONON TwV &V AdYw
TIOALTIKWV, OL ETUXELPNOEL Sev AeltoupyoUlV «ev Kevw», OAA HEAETOUV TIC TAOELC TOU efwTtepLkol
TePLBAANOVTOC KOl TOV TPOTIO TIOU AUTEC EMNPEAIOUV TNV KOTAVOAWTLKY cuumepldopd. ITo MAalolo auto ol
HaONTEG/LaBNTPLEG XPELALETAL VA KATAVONOOUV OTL N aVAAUGCN Tou TIEpLBAAAOVTOC KAl N £PEUVA QYOPAS
T(POYLLOTOTIOLELTOL ME TO KATAAANAQ EMLOTNHOVIKA gpyaleiot avaluong Tou TepBAAAOVTOC Kal £PEUVAG
ayopac. Mellwv elval o pOAOG TOU UAPKETLVYK KAl TNG EPEUVAC AyOopPAs Yl TN SLepelivnon VEWY OVayKWV
TWV KATOVOAWTWY, TIG OMOLEC EMISLWKOUV VA LKOVOTIOLOOUV WE TOV avaOXESLOOUO UDLOTAUEVWY
MPOIOVIWYV 1 ToV OXeSLOOUO Twv KOTAAMnAwv mpoloviikwy Tpoodopwv (product offerings). Me tn
OUOTNUATIKA UEAETN KOl €ppNVEia TNG KATAVOAWTIKAG cupmepldopdg (consumer behavior) dvvatal va
vlomolnBel emMTUXWG TO TPIMTUXO TOU OTPOATNYLKOU OXESLAOUOU HAPKETIVYK, TIou TepAapPavel tnv
TUnUatomoinon tng ayopdg (market segmentation), tn otoxeuon (targeting) kal tnv TtomoBétnon
(positioning) Ttou TmpoidVTO¢ OTO HMUOAO TOU KATAVOAWTA Of OXECN ME TOV QVIAYWVIOUO. AUTO
payuatonoleital péow t¢ Stapdpdpwong pag Eekabapng npotaong nwAnong (unique selling proposition)
TIOU QLTLOAOYEL EMAPKWE Yylati €vag KATAvVOAWTAG va eTAEEEL va Samavroel Ta XPNMOTA TOu ylo éva
Sebopévo mpoidv/umnpecio Evavtl GAAWVY -GUECA | EUUECA- OVTAYWVLOTIKWY 0yaOwv.

JUVLOTATOL OTO HABNUO va EMXELPEITOL CUOTNUATIKA N oUVOeon HPe TtV TMPAfn PEoA amo WEAETEG
TIEPUTTWOEWY CUYKEKPLUEVWVY TIPOLOVTWV/OYOpWY Kol EPEVVNTIKEG EpYaoies. MNa tnv emiteuén tou ev Adyw
okomoU evBappUVETAL N XPNon TPAKTIKWY TIAPASELYHATWY, UEAETWV TEPUMTTWOEWV (case studies) kal
TAPOUCLACEWV BEATIOTWYV TPaKTIKWY (best practices) mou akoAouBolvtal amo Ti¢ cUYXPOVEG EMLXELPAOELG.
Ye autd to mhaiolo, Ba pmopoloav va SlopyavwBolv eMIOKEPELS O TUAMOTA LAPKETIVYK ETILXELPHOEWV N
KOl [N KEPSOOKOTILKWY OPYAVICHWV 1 VO TIPOOKANBOUV EUTIELPOYVWLOVEC TOU XWPOU.

MAGHMA : OEQPIA TOYPIZMOY KAl EODAPMOTEZ

Asaktéa UAR
ATO TO eyXelpldlo pe titho «Kowwviohoyia kal Wuyxohoyia Touplopol» (cuyypadeic: MoAuEévn Moipa-
MulwvomouAou, Kwvotavtivog Tooupavng, AnpocBévng XatinAéhekag), oL akOAoOUBEG EVOTNTEG:



KeddAawo 4: To Touplotiko Datvopevo

4.1. Tevika

4.2. ATOLKOG TOUPLOPOC

4.3, OLKOYEVELOKOC TOUPLOUOG

4.4, O pollkOG TOUPLOPOG

4.5. AN\eG popdEC TOUPLOHOU

4.6. O e0CWTEPLKOC TOUPLOUOG

4.7. O e€WTePLKOC TOUPLOUOG

4.8. To MNapov kat to MéNov tou EAAnvikoU TouplopoUl

KeddAawo 5: O AvBpwrnog — Toupiotag

5.1. OL avBpwmLveg AVAYKEG

5.2. H avadykn yla Touplopo / SLaKOTEG

5.3. H andédaon yla Touplopo

5.5. H cupunepidpopad tou toupiota (mpLv, KATd Kal PLETA To Tatibi)

Kedpalawo 7: OL Zuvéneieg tou Touplopol

7.1. OL KOWVWVLKEG CUVETIELEG

7.2. OL OLKOVOULKEG OUVETIELEG

7.3. OL TOALTLOTIKEG GUVETIELEG

7.4. OL tePLBOANOVTLKEG CUVETIELEC

7.5. Texvikég yia tnv Kowvwvika Antodekt ToupLloTikr) Avamtuén

KeddaAawo 8: H Epyaocia otig ToupLoTikEG EMXELPrOELG
8.1. H molkAla Twv emayyeApaTwy

8.2. H emoykdtnTa TN Epyaciag

8.3. H emayyeAlatikn ToupLoTIKA cuVeiSnon

8.4. H emayyeA\patikn wavormnoinon

8.5. H emayyeApatikn e€EALEN

KeddaAaio 9: ElSka Ofparta
9.7. NpoBARuata TouploTiknG AVATTTUENG
OL epWTNOELG-6pAOTNPLOTNTES TWV AVWTEPW KEPOAAiWV.

To oxoAkO eyxewiblo pe titho «Edapuoyéc H/Y otov Touplopd» (ouyypadeic: mipog
Koutooyswpyomoulog, Xprotog AaAdg, Kwvotavtivog AlBaddag) ywa to oxoAkd £tog 2019-2020
aflomoleltal wg MANpodopLakog 08nyog oto MAALCLO TOU EpYacTNPLOKOU XOPAKTHPA TOU Habruatoc.

Od8nyieg didaokahiag

Jkomol Tou pabnuatog eivatl adevog va GEpeL Toug HaBNTEG KoL TIG LaBnTpleg Tou Topéa Aloiknong Kat
Owovopliag os emadn Le ELOAYWYIKEG EVVOLEC TTOU 0ipOPOUV TOV TOUPLOUO (aELPOPOG TOUPLOTIK avamtuén,
TOUPLOTLKN cupmepLdopd, SLaKPLoELg Kal LopdEG TOUPLOPOU, 16N eVOAAOKTIKOU TOUPLOUOU, ETIUTTWOELG
ToUPLOPOU, CUYXPOVEC TAOELG TOU TOUpLoTkoU ¢aLvopéVoUu, TOUPLOTIKA cuveidnon) kol adetépou ol
HaBntég/uadnTpleg va s€olkelwBouv e TPOKTIKEG edapuoyEg Kal epyadeia T.M.E. mou oxetilovtal pe tnv
TOUPLOTLKNA METAKivNon Kal dpaoctnplotnta (m.X. NAEKTPOVIKEG KPATAOEL KOTAAUHATWY Kal gloltnpiwv
HETOKiVNONG).

Ou ekmawdevutikol evBapplvovtal va aflomolovv thv opadoouvepyatikry HéBodo umootnpilovtog Kal
OVaBETOVTAC ATOULKEG KOl OPOSLKEG EPYAOLEG, OMOU oL HadnTeég/ HabnTpLeG Ba aUTEVEPYOUV EPEUVWVTAG
OXETIKA HE ELOAYWYLKEG EVVOLEG KO TIPOKTLKEG EPAPUOYEC. ZUVLOTATAL OL OUASESG HaBNTwV/Hadntplwy va
T(POYLLOTOTOLOUV OALYOAEMTEC TOPOUGCLACEL EVWTILOV TNC TAENG, Omou Ba umdpxel n Suvatotnta
NPOoBANUATIONOU, culnTroewV f Kot S10pBwaoewy armod Toug (5LoUG TOUG LABNTEG Kal TG LoOATPLEG.

H &8idaokalia tou padnuatog npaypoatornoleital €€ ohokAfpou ota Epyaotripla twv H/Y, omou péow tng
aodalouc xpriong tou Awadiktiou Sivetal n Suvatotnta eokeiwong twv padntwy/ padntpuwyv pe ™
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Stadkaoia tng avalntnong mAnpodoplwv kat aflonoinong Sedopévwy Pe OKOMO T Snuioupylo armAng
TOUPLOTLKAG LETOKIVNONG 0TO E0WTEPLKO f/Kal 0To e€WTEPLKO He avalnTnon:

® YOPTWV YLOL EUPECH TOU YEWYPOPLKOU TTEPIBANAOVTOG LETAKIVNONG KOL OTOLXELOD UTOU

e SpopoAoyiwv OAwv Twv M.M.M. Kal Tpomou Kpdtnong B£€cswv Kal eloLtnpiwv

® KATAAUUATWYV PE oUYKPLON TIPOCPEPOUEVWY UTINPECLWV KL TLLWY KABWE Kol TPOTIOU KpATNoNG

© TOUPLOTIKWY KO TIOALTIOTIKWY OTOLXELWV OUYKEKPLUEVWY TIPOOPLOPWY HE TPoobetn avalntnon
LOTOPLKWV TIANPodopLWV Kal aflomoinon CXETIKOU OTTIKOAKOUGCTIKOU UALKOU (TT.X. ELKOVLK TtEPLyNnon),

o Mouoeiwv Kal ekBepdTwy e eVPeon TTANPOPGOPLWVY YLO TO CNUOAVTLKOTEPA EKOEpATA KOt

® TpOTIOU KpAtnoncg/ayopadg slottnpiwy

© TIOALTLOTIKWY SPpWHEVWY KL EKSNAWOEWV OTOV TOMO HeTakivnong KaBOAn tnv SLAPKELD TOU £TOUG

e povadwv gotiaong KA.,

Ma tv aptlotepn oLVOEDN TOU HABNUATOC HLE TIC PEAALOTIKEG OUVBNKEG Epyaciag oTnv TOUPLOTIKN ayopa
T(POTEIVOVTOL EKTIALSEUTIKEG ETILOKEELG OF:

e Touplotik@ KataAupata kot Touplotikd lpadeia, Omou ektd¢ Twv AMwv Ba Atav duvatov va
npayuatonolnBet enidel€n kL avaluon Tou TPOTMOU AEITOUPYLNG TWV XPNOLUOTIOLOUUEVWY AOYLOULKWY,
KaBwg KoL N XpnoLLOTNTA TOUG O€ TPAYLLATIKO XPOVO £pyaciag.

o EKDE0ELC TOUPLOTIKOU TIEPLEXOUEVOU, OTOU TApPOTL ol emibeifelg eival meploplopévou xpodvou, Tta
Aoylouka ta omola mapouatdlovtal ival Tou eupUTEPOU TOUPLOTLKOU XWPOU.

® XWPOUG MOoU OXETI{oVTOL UE TOV TOUPLOUO KOL TNV TOUPLOTIKA HETOKIvNon, pe KOTAAMNAN Bswpntiki
niposTolpacio and toug pabntég/nabntpleg mpwv tnv eniokedn, cuAOY OXETIKWVY TTANPodopLWY, Kot
QVOAUTLKA OITOAOYLOTLKN oLITNON UETA TNV emioken.

e Emtiong, mpoteivetal va diepeuvnBel n Suvatotntag avtaAlayng Kot dLaxuong KOAWY MPOKTIKWY HETAEY
OXOALKWV LOVASWYV TIEPLOXWV HE TA (SLa XOPAKTNPLOTIKA TOUPLOTLKIG OVATITUENG.

MAOHMA: EIZATQrH XTHN EQOAIAZTIKH

Adoktéa UAR

Ao to BLBAio «Elcaywyn otnv Edpodiactiki» (cuyypadéac: Anuntpro¢ QwAivac):
Keddalato 1: Atoiknon Logistics

Kedahato 2: Khadog Aloiknong Logistics kat Edodiaotikig AAucidoc otnv EAMGda
Keddalato 3: Aoiknon Logistics kal EEuntnpétnon Mehatwv

Keddahato 4: Mpoundeleg

Kedalato 5: Aloyxeiplon anoBepdatwv

Keddalato 6: AroBrikeuon

Keddlato 7: Alktua ALaVOUng

Kedahaio 8: Metadopég

Kedalato 9: MAnpodoplakd Tuotipata Kot Texvohoyieg Logistics

Kedpalato 10: Zuyxpoveg TAoeLg otn Aloiknon Logistics

Odnyieg didaokahiag

JKOTOG TOU MOOAMOTOC €ival Ol HaBNTEG Kol oL HOBATPLEG va yvwPLoouv TIG PBOOIKEC E€VVOLEG TNG
edpodlaotikig Slaxeiplong, wote va pumopouv va avtiAndBouv tic Stadikaocieg Kal To meptBallov epyaciog
Sladopwv pepwv NG edodlaotikng aAucidag. To pabnua  oamookomel otnv  efolKelwon Twv
nadntwv/padntplwy pe TG Baoikég emAoyég mou adopolv Ta Kpiotpa Intripata tng EGodLlaoTikig, Omwe n
efumnpétnon medatwy, n Staxeiplon mpopnBelwv Kat amoBeudtwy, ol emAoyég anobrkeuong, HeTadopwV
Kat Siktuwv Stavoung. Télog, embiwén tou padnpartog sivatl va éABouv ot pabntég/uabntplec os enadn
LLE TIC OUYXPOVEC TAOELG KaL TEXVOAOYLeC otn Sloiknon epodlaotikig ahuoidag.

210 mMAQioL0 TOU HaBAUATOC Elval OKOTILHO va eMLXElpeital N oUvOeon Ue TNV PALN LEoA ATO PEAALOTIKA
napadeiypoata kot epapuoyéc. Mo tnv emiteuén autol tou okomol evBappUveTal N XPAON HEAETWV
nepumtwoewv (case studies). Mpog¢ auth tnv katelBuvon, UMopouv va cUPBAANOUV Kal OL EPWTHOELS Kol
ooknoelg mou mepllapBavovial oto oxoAko PPAio. Emiong, kpivetal okomipo va SlopyavwBolv
ETUOKEPEL OF EMLXELPNOEL TIAPOXNC UTNPecLwY logistics Kol OpyavWUEVEG QTOBNKEG ETLXELPOEWV




(Blropnxavikwy, eLcaywylkwy, K.ATL) [ va TpookAnBoUv eUTELPOYVWUOVEG KAl EMOYYEAUATIEG He afloAoyn
gunelpla os ouvadeic B€oelg anaoxoAnonc.

" TAZH AYKEIOY EN.E.E.TY.-A.
TOMEAZ AIOIKHZHZ KAI OIKONOMIAZ
A/A | TEXNOAOTIKA-ENAITEAMATIKA MAGHMATA QPEZ
1 Ztolxeia Akaiiou (Aotiko- Epyatiko) 40
2 XpnHatoniotwtikeg ZuvaAlayEg — Aoytotika QUAAa (EXCEL) 4E
3 OwovopuLkad MaBnpatikd & ITATLOTIKN 20
4 ApX£€G OLKOVOULKNG Oswpiag 20
5 Apxég Opyavwong kat Atoiknong 20

MAOHMA : ZTOIXEIA AIKAIOY (AZTIKO-EPTATIKO)

Asoktéa UAR:

Amo ta BBAia:

1. «Ztoeia AotikoU Kat Epyatikol Awkaiou» - A Mépoc: «AoTiko Aikawo» (AAe€avdpa Bapka-Adaun,
MepwkAng Kapavaolog): ogl. 15-23, 29, 45-56

2. «Ztoeia AotikoU Kot Epyatikol Awkaiou»-B° Mépog: «Epyatikéd Aikato» (OAya AvayvwotomouUAou,
MoAUBLog Namaomnupou): oegA. 15-35

0ényieg Sdackaliog

MNa ™ SidaokaAio tou poabnupatog «Ztowxeia Atkaiou» sival amapaitnto ot Si6dockovieg/ S16G0KoUOEG
EKTIALSEVTIKOL VO EVNLLEPWVOVTOL OXETIKA HE TNV Kelpevn vopoBecio, wote va umdpyel oclvdeon tNng
EKTIALSEVTIKAG TIPAENG He Ta LoxUovta Vouka Sedopéva, ta omoia pmopel va petafAaAAovtol akopn Kot
KATd TN SLAPKELA TOU OYOALKOU £TOUC.

Tkomdg Tou padrjpartoc «Itotxeiot AotikoU Awkaiiou» sival va avamtiéel otoug pHadntég/LabniTpLeg éva
Sounpévo cUVOAO YVWOoEwWV TIoU Bal TOUG EMITPEMEL VA AVTIAAUBAVOVTAL EK TWV TIPOTEPWV TL TPOGSOKA Ao
TN oUMMEPLPOPA TOUC N EMLOTAKN Tou Slkalou, wote va eival oe B€on va SlapopdwvouV TIG OXECELG TOUG
XWPLG Tov Kivouvo va umooTtolV aldVISLOOTIKA T SUCAPECTEC GUVETELEG TNG TTAPABACNG KATTOLOU VOLLOU.
Ykomdc tou padnpatog «Zroweio Epyatikol Atkaiou» sival va avartUéel otoug pabntec/pnabntpleg eva
oUYXPOVO £VVOLOAOYLKO UTIOBAOPO yVWOoEwWV TO omolo Ba TOUG ETILTPETEL VAL KATAVOOUV TOUG KOWVOVEC TIOU
£XOUV OXEON HE TNV TPOCWTIILKOTNTA KOL TNV QELOTIPETELD TOU £PYA{OUEVOU OVOPWTIOU KOL TNV KOWVWVLKN
LOOPPOTILO TWV CUVTEAECTWYV TNG MOPOAYWYLKAG dladikaoiag.

O Tmpoypappatiopog tng Subaktéag UANG (etnolog, efaunviaiog, eBdopadiaiog kol wplaiog), eival
anapaitntog. Evéeikvutal n aflomoinon aoOKACEWV, TPAKTIKWY OEUATWY KoL OUVIOUWY HEAETWV
TMEPUTTWONG yla TNV KAAUTEPN Katavonon twv Bepdtwy. Emonuaivetal eniong, otL emPAAAETAL N XPNoN
TWV KATAAMNAWVY EMOMTIKWY HECWV OLOAOKAALOC-EKTIALOEVUTLKAC TEXVOAOYIAC Yyl TNV €VEPyOMoOinon Tou
evlLadpEpovtog Twv padntwv/podntplwy.

MAGHMA : XPHMATONIZTQTIKEZ ZYNAAAATEZ — AOTIZTIKA ®YAAA (EXCEL)

Asoktéa UAR

Ao ta BLpAla:

- «Xprion H/Y Excel» (ouyypadeic: BayyéAng Mamaonvpou, AyyeAikry Mredexdkn) ot akOAouBeg evotntec:
Mépog 2° Excel - Kedbahala 2 €wg kal 9.

- «ZOyxpoveg Zuvallayie» (NikoAaog Owpomourog, MATLadng KavaPocg) ol akoAouBeg evotnteg oe
TMEPANTITIKA KAAUYN KoL o€ cUVOLOOUO e eMikalpa apadeiyporta:

e Eumoplo-Epmopelpata-Eunopikég AyopanwAnoieg-Epmopikda EnayyéApoata (ogh. 29-96)

e Avtaywviopog (oA, 97-123)

e HAektpoviko Eumoplo (oel. 193-215).



0ényieg Sdackaliog

AsS0OpEVOU TOU €PYAOTNPLOKOU XapaKTApo Tou padnuatog, ot podntég/ pabntpleg s€ookouvtal oe
edapuoyég umoloylotikwv GUAWVY (excel), pe okomd va efokelwBolv pe ta gpyadela Tou mou eival
XPNOLUO OTNV KAONUEPLVH TIPAKTIKA TWV ETUXELPNOEWV (TL.X. UTTOAOYLOUOG 0OPOLOUATWY KAl LECWV OpwWV,
XPron CUVOPTACEWY, KATAOKEUN yYpadnudtwy, Taflvopnon kat ¢idtpo Ssdopévwy K.A.). Kpivetal okomipo
oL eKTIALSEUTIKOL VA TPOaapUOcouY To Habnpa oto Aén undpxov eninedo e€olkelwong Twv pabntwy pe to
Excel.

Q¢ npog tn Sidaktéa-eEetaotéa UAN amo to BLPALo «ZUyXpove ZuVAaAAayEGY, ONnUELWVOVTAL T €NG:

* Q¢ mpog v mapaypado 2.4.2 tou oXOAKOU eyxelpldiou Kal €L8KOTEPO WG TPOC Ta £yypoada mou
ekbidovtal Katd tnv ektéheon tng ayopanwAnoiag o/n ekmolbeutikog Ba mpemel va avadepbel otig
Slatdgelg tou N. 4308/2014 (Kedpdhawo 3 «MMapaotatikd MwArioswv», dpbpa 8-15).

* Opoiwg, oto kedpdAato B'. EMIOPIKOS ANTIMIPOIQMOS (o). 87), o/n ekmaldeuTikog Oa mpEmeL va
TiPOoAPUAOEL TN OXETIKA €vvola otig Slatagelc tou MA 249/1993 (DEK 108a), kaBdcov ol Slatdgelc Tou
N.307/1976 £xouv kotapyndei pe to &pOpo 4 tou we dvw MA.

* >to kedpGAato 3.3 Nouodetikd METpa mpootaoiag amod tov aBEULTo avtaywviouo o/n ekmotdsutikog Ba
nipenel va avadepbei otic Satdéelc tou N. 146/1914, Omwg LOYUEL HETA TNV TPOTIOMOLNON TOU UE TLG
Satagelc tou N. 3784/2009 QEK 137 A’/7.8.2009). Emionc wg mpog T anmayopsUosls Slapiuionc twv
Qapudakwv Loxuouv ot dtotdgelc tou NA 96/1973 (DEK 172 A'.) dnwc €xeL tpormormownBei kat LoxVEL avTi Tou
godpalpévou N.A 76/1973 mou onuewwvetol otn oegl. 195 tou oxoAikoU eyxelpitdiov. Q¢ ek touToU,
Bewpeitat okOMIUN N avadopd oTi¢ VEEC SLATALELC.

* To kedpdhalo Xaptrooruavaon ZuvaAdlayuatikrc 6ev Ba mpémel va St8aytel kKaBOCOV oL OXETIKEG SLATALELG
£xouv katapynOsi pe tnv MOA1069/18.2.2002 tou Yroupysiou OLKOVOULKWV.

* 310 Ked@Aalo NG Emttayr¢ Ba mpemnel va emonuavOel otL n €kdoon ¢ akAAUTTNG emitaync Sev amoteAel
WOwwvupo adiknua (oel 116 map. 2) aA\a Stwketal povo kat’ €ykAnon (emadietal otnv Kpion Tou KOULoTH
ouTNG Ttou 8ev MANPWONKE A Tou £€ avaywyng UTIOXPEOU 0 omoiog TV eEOPANCE Kal £yLVE KOULOTAC TNG EGV
Ba I{ntoel tnv mowikn Slwén tou ekdOTN akdAuTTng emttaync) (oxetikn Siataén tou apbpou 79 Ttou
v.5960/1933 6nwg oxvet peta tov N. 3472/2006 (DEK 135A°/4.7.2006).

* Té\oG, wg Mpo¢ Ta Bépata HAsktpovikoU Eumopiou ival amapaitnto va untdpéel mapoucioon cUyXpovwy
TAPASELYUATWY EMXELPNUATIKAG SpactnpLlomoinong kat cuvaAloaywv péow Sladiktuou.

MAGHMA : OIKONOMIKA MAGHMATIKA KAI ZTATIZTIKH

Asoktéa UAR:
Ao ta BLpAla:
1. «OwovopKd Mabnpatikd» (068wpog AntootoAdmouAog, Mewpylog Kaitoag) ot akoAouBeg evotnTeg:

KeddAawo 1: Eloaywyn (0Ao to kedpdaAalo).

J€ QUTO TO ELCAYWYIKO KEDGAALO oL padntég/puadhtpleg pmopolv va SLaKPivouv TIC KOTNYopieg Twv
MaBnuatikwy, va Katavorjgouv to medio edpappoync Twv OLKOVOULKWY MaBnUatikwy Kol TG OXETIKEG
Baaolkég £vvoLeg, TTou Ba cuvavtroouy, OTwG: XPHKMA, KEPaAaio, TOKOG, EMITOKLO K.OL.

Kepalawo 2: H M£Bodog twv Tpwwv, Nocoota (0o To kedpaAatlo)

Y& aUTO TOo KedAAalo Tpoteivetal va yivel po clvtopn emavainn otig MeBddoug twv Tplwv Kol ota
Moocoota.

Kepalaro 3: Meplopdg o pépn avaloya (0Ao to kepdaAalo)

Ye auto 1o KepdAato ot pabntéc/padntpleg tou Topéa Awoiknong kot Owovopiog e€aokolVTaL OTOUC
avaloyoug, avtiotpodoug Kal avtloTpodwe avaloyoug aplBpoug Katl emumAéov pabaivouv va emthvouv
npoPAnuata peplopov. Emiong, pabBaivouv tnv évvola tng Etalpeiag kol Tov TPOMo umoAoylouou Tou
KEPSOUC 1 TNG {NKLAG Ttou avaloyel og kaBe etaipo, avaloya pe To KepAAald Tou Kol avaAoya UE TO XpOVo
CUMMETOXAG Tou KedaAoiou tou otnv etalpeia. MMpoteivetal va yivouv mopadeiypata mpoBAnpaTwy
HepLopoU Kal mpoPAnudatwy Etalpeiog.

Keddaharo 4: AnA6G TOkog (0Ao to keddAalo)

210 4o KepAAalo ol pabntég /pabntpleg yvwpilouv TIc €vvoleg: Tou amAol TOKou, Tou Kedpalaiou, Tou
£TLTOKLOU, TOU Xpovou, pabaivouv ta cUUPBOAA Toug Kal eTttAUOUV TIPoPARUATA TOKOU edapuolovtag anid
napadeiypoara.
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2. «Itauotky Emyepioswv»  (AnuAtploc  Koapayewpyog, Avva-Mopia  KokAo, Eudyyelog
MamakwvoTtavtivou) oL akOAouBeg evoTnTEC:

Keddhawo 1: Eloaywyn

KeddAao 2: H Zuppolr tn¢ ZTATLOTIKAG oTn ZUyXpovn Eniyeipnon

KeddaAaro 3: ZuAloyn Kat Napouocioon Twv ITATIOTIKWY AsSopévwV armd To Xwpo Twv EnyelpRoswv
Kedpdaawo 4: Ta Baowka Métpa Oéong piag Katavoung (ektog twv mapaypddwy 4.3.2 kot 4.6 Kal Tou
napadeiypatog 4.9).

MAGHMA : APXEZ OIKONOMIKHZ GEQPIAZ

AIAAKTEA - EEETAZTEA YAH
Ao to BLBAio «ApxEG OkovoKAG Oswpiag» tne I’ td€nc MevikoL Aukeiou (©. Atavou, A. Mamapactieiou
kat A. Xatlnavdpéou), £Ekdoong I.T.Y.E. Aldpavtog, oL akOAoUBEeG eVOTNTEG:
KeddaAaio 1: Baoikég OlkoVOuLKEG EVvoLEG
. Eloaywyn
. H Owovopia tou PoBivowva Kpouoou
. OLavayKeg
. Mpotidvta ] Owkovoulka AyaBa
. H Ayopa
. Kowvwvikol Oeopol
. OL Mapaywykég Auvatotnteg tng Okovouliag
. O KATAUEPLOUOG TWV EPYWV
. To xpripa
10. To OKOVOULKO KUKAWQ

O 00 N O U1 b WN B

11. H aBefaldtnta TNV oKOVOULKN {wh

12. OL mAnpodopieg

OL avTioTOoLYEG EPWTNOELG-0OKNOELG 0TO TEAOC Tou KedaAaiou.
Kepalawo 7: AkaBaploto Eyxwpro Mpoidv

1. Aldkplon MIKPOOLKOVOULKAG Kol MaKpOOLKOVOUIKN G Oswplag

2. AkaBaploto Eyxwplo Mpoidv

3. H'Evvola tng MpootiBepuevng Aflag

4. H eniSpaon tn¢ HeTOPOAAG TWV TLUWYV oTo AkaBdploto EyxwpLo mpoiov
9. To katd kepainv mpayuatiko A.E.M.

10. To A.E.N. w¢ 6&lkTNG OLKOVOULKAG EUNUEPLAC KOl OL ASUVOULEG TOU
OL 0VTIOTOLYEG EPWTNOELG-AOKNOELG 0TO TEAOG Tou Kedaaiou.

MAOHMA : APXEZ OPTANQ2zHZ KAI AIOIKHZHZ

AIAAKTEA - EZETAZTEA YAH
Ano to BiBAio Apxég Opyavwong Kot Atoiknong Emxetpnoswv (M. BaéeBavidou, M. PekAeitn, ékdoon ITYE
Al6davtocg), oL akOAouBeg evoTNTEC:
KE(MAAAIO 1: H ENIXEIPHZH
1.1. H ENNOIA THZ EMIXEIPHZHZ
1.1.1. Eloaywyn
1.1.2. Mopdég Emixelprioswy
1.1.2.a. I8loktnolako Kabeotwg
1.1.2.y. Top€ag SpaotneLotnTag
1.1.2.6. To péyebocg twv Emyelpnoswy
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A" TAZH AYKEIOY EN.E.E.I'Y.-A.

TOMEAZ AIOIKHZHZ & OIKONOMIAZ

EIAIKOTHTA: YIIAAAHAOZ AIOIKHZHZ KAl OIKONOMIKQN YNMHPEZIQN

A/A MAOHMATA EIAIKOTHTAZ QPEX
1 |Apxéc Owovoulkng Oswpiag 30
2 | Apxég Opyavwong ko Atoiknong 30
3 |ZUyxpovo MepBaidov Mpadeiov 10+2E
4 | ®opoloyikn Npaktiki 20+3E
5 |Noylotikég Edappoyég 4E

1.1.2.. H Tewypadikn EKTaon TwWV ApaoTnpLoTATWY
1.2. OI AEITOYPTIEZ THZ EMIXEIPHZHZ
1.2.1. Eloaywyn

1.2.2. H Napaywytkn Aettoupyia

1.2.3. H Eumopikn Asttoupyia

1.2.4. H Owovopuikn Asttoupyla
1.3. H EMIXEIPHZH Q% KOINQNIKH OPTANQZH
1.3.1. Eloaywyn

1.3.2. H Kowwvikr EuBuvn twv Emxelprioewy

1.3.3. O Kowwvikog loohoylopog
1.4. TO NMEPIBAAAON THZ EMIXEIPHZHZ
1.4.1. Eloaywyn

1.4.2. Katnyopieg Tou E€wtepikol MeptpdAloviog
1.5. Ol EMIAIQZEIZ THZ EMIXEIPHZHZ
1.5.1. Eloaywyn

1.5.2. H AnoteAeopatikotnTa

1.5.3. H AntoSotikotnta

1.5.4. H Napaywylkotnta

1.5.5. H AvtaywvioTikotnta

KEDAAAIO 2: OPTANQZH KAI AIOIKHZH

2.2. H ENNOIA THZ AIOIKHZHZ

2.2.1. Eloaywyn

2.3. OI TNQ2EIZ, 0l IKANOTHTEZ KAI TA XAPAKTHPIZTIKA TQN 2YFTXPONQN
AIOIKHTIKQN ZTEAEXQN

2.3.1. Tvwoslg

2.3.2. IkavotnTteg

2.3.3. XapaKTNPLOTIKA TPOCWITLKOTNTAG
2.4. OPTANQZH KAI AIOIKHZH (MANAGEMENT)
2.4.1. Eloaywyn

2.4.2. lotopikn €€€ALEN Tou management

2.4.3. Ot Aettoupyieg tng Opyavwong & Aloiknong
2.5. MAPKETINTIK (MARKETING)
2.5.1. Eloaywyn

2.5.2.’Evvola Kal teplexdpevo tou Marketing (ektdg twv mapaypddwv 2.5.3.a, 2.5.3.8, 2.5.3.y, 2.5.3.8)

2.5.3. To piypa marketing (marketing — mix)
2.6. AIOIKHZH NQAHZEQN
2.6.1. Eloaywyr — Baolkég €évvoleg
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6 | Emwkowvwvia kot Anpdcieg IXECELS 20
EIAIKOTHTA: YNAAAHAOZ TOYPIZTIKQN ENIXEIPHZEQN

A/A MAOHMATA EIAIKOTHTAZ QPE2
1 | Apxéc OLKOVOULKNG Oswpiog 30
2 | Apxég Opyavwaong kat Atoiknong 30
3 | Opyavwon kot Asttoupyia Touplotikwv Enxelprioswv 10+2E
4 |Opyavwon Kot Asttoupyia Zevodoxelakwv EnyelpRoswv 10+2E
5 |[Fewypadia Touplopou 2E
6 |Edappoyég otov Touplopo 2E

EIAIKOTHTA: YNAAAHAOZ EMNOPIAZ KAI AIAOHMIZHZ

A/A MAOHMATA EIAIKOTHTAX QPEZ
1 |Apxéc Owovoulkng Oswpiag 30
2 |Apxég Opydavwong ko Atoiknong 30
3 |ZUyxpovo MNepiBailov Mpadeiov 10+1E
4 | Awdnuon (Etoaywyr), Anpoupyia kat NMpoBoAn) 20+3E
5 |Emkowwvia Kot Anpuooleg IXECELG 20
6 |Edappoyeg Marketing 3E
7 | Noylotikég EdappoyEg 2E

EIAIKOTHTA: YNAAAHAOZ ANOGHKHZ KAI £YSTHMATQN EQOAIAZMOY

A/A MAOHMATA EIAIKOTHTAZ QPEZ
1 |Apxéc Owovoulkng Oswpiag 30
2 | Apxég Opyavwong ko Atoiknong 30
3 |Opyavwon Kat Alaxeipion Anodnkwv 20+2E
4 | Opydvwon kat Alaxeipion Metadopwv 20+2E
5 |Edappoyic EhoSLacTikig 20+2E
6 |NAoylotikég EdapoyEg 20

EIAIKOTHTA: YIIAAAHAOZ AIOIKHZHZ KAl OIKONOMIKQN YNMHPEZIQN
MAGHMA: APXEZ OIKONOMIKHZ OEQPIAZ

H &ibaktéa-e€etaotéa UAN tou Maveladikwe e€etalopevou pabrnuatog «ApxEG OKOVOULKAG Oswpliagy
£XEL oploTel pe tnv umod otolyeio 95833/A3/01-08-2022 (B° 4128) Ymoupylkny Amodaocn He tnv omola
kaBopiletal n Sbaktéa-e€etaotéa UAN Twv MNoaveAladikwe e€etalOpevwy padbnudtwyv g A' taéng tou
Aukeiou twv EN.E.E.TY.-A. yla to o). €tog 2022-2023.

MAOHMA: APXEZ OPTANQZHZ KAI AIOIKHZHZ

H O&i8aktéa-estaotéa UAn tou MaveAladikwg e€etalopevou pobnuotog «Apxeg Opydvwong Ko
Awoiknong» €xeL oplotei pe tnv umnd otowxeio 95833/A3/01-08-2022 (B’ 4128) Yroupyikry Artodaon HE TV
omola kaBopiletal n dbaktéa-eetaotéa UAN Twv MoaveAladikwe e¢etaldopevwy pabnudatwy tng A’ taéng
tou Aukelou twv EN.E.E.TY.-A. yia to o). €tog 2022-2023.

MAGHMA: 2YTXPONO MEPIBAAAON FPADEIOY
Awdaktéa UAn
Ano 1o BBAio «Epyacieg Iuyxpovou Tlpadeiou» (KaAAipdvn-Kotowvn, Makpn-TavvomolAou Kot
YapBomolAou-AeBetoiov) otn Sibaktéa UAN mepthapPdvovtol 6Aa ta kedpdaAata tou BiLpAiov.
Toviletal OTL TO SLOOKTLKO eYXELPiSLO avTipeTwileTal wW¢ Afovag MePLEXOUEVOU TNG EKTOLOEUTLKNAC TIPAENG
Kal oflomoteital pe guelifia and tov/tnv ekmaldeutikd. Mpodoavwe, Omou avadEépovial ovaxpOVIoTIKA
6ebopéva Kal TPOKTIKEG Tapaleimovtol kal avikabiotavral pe avadopéG OTIG CUYXPOVEG Kal
£bapUOlOUEVEG TIPAKTIKEG OO ETUXELPNOEL KOL OPYAVIOUOUC KOL TTOPOUCLACELS QUTWV (TLX. THpNnon
NAEKTPOVLKOU apXELOU, NAEKTPOVIKI] TIPWTOKOAANON eyypadwv).
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http://www.et.gr/api/DownloadFeksApi/?fek_pdf=20220204128
http://www.et.gr/api/DownloadFeksApi/?fek_pdf=20220204128

0d8nyieg SLbaokaiag

To padnuo «Zouyxpovo NeppdaAdov Mpadeiov» Siedyetal pe xprion H/Y kol GAAWV EMOMTIKWY HECWV
S6aokaAioc os katdMnla efomAlopéva epyactipla. MoapdAAnAa, evéeikvutal va Sivovtal otoug
pabntég/puadntplec avtiypada Saddpwv esyypadwv ypadeiov yla mpaktikr e€doknon, kabwg kalt
Sladopa £viuna, pwrtoypadiec kal GuANGSLa CXETIKOU Teplexopévou. IStaitepn Eudaon mpenel va 5obel
otnv efolkelwon pe tov H/Y kol blaitepa otnv ApLotn Kol €UXEPR XPron Tou emefepyaotr) KELWEVOU
(Word), wote oL padntég/puabntpleg oto TEAOC TOU SLSAKTIKOU €TOUG VA €XOUV OTIOKTHOEL EUXEPELA KOl
ToyutnTa otn Slekmepaiwon Twv epyaciwy ypadeiou mou anattouv tn xprion H/Y.

MAGHMA: ®OPOAOrIKH NPAKTIKH
ZHMANTIKH HMEIQZH: To meplexopevo Tou padrpatog udiotatal cuxveg oAAayEg, AdYyw Twv LETABOAWV
ot dopoloyikég Slatdatelc. MNa va femepaotel aut n ‘evboyevng SuokoAia, amalteital n ouvexng
EVNUEPWON TwV SL8ackOvIwv/Sdaokouowv omd aflomoteg mnyec, onmwe n Ave€dptntn Apxni Anpooiwv
Ecodwv, 10 Owovouko EmpeAntiplo EAAGSAC kal GAAQ HECO OLKOVOMLKAG evnuépwong. Kpilolpo
xopaktnpiletatl ot padntég/ HaBATPLEC VA OTOKTAOOUV HETOYVWOTIKEG Se€LOTNTEC WG TIPOC TOV TPOTO
Slaxelplong auTwyv Twv aAAaYwWY KoL TWV ETIMTWOEWY TOUG, OTwe €dAAou Ba kAnBouv va KAvouv Kal og
PEQALOTIKEG OUVONKEC Epyaclakol TeptBAAAovToc.
Adaktéa UAn
Ao 1o BLpAlo «Dopoloyki Aoytotiki» (M. PekAeitn kot AB. OiAn):
KedbaAato 1: Baowkeg Evvoleg tng @opoloyiag
KedbaAata 2-10: To meplexopevo Twv Kepoahaiwv KAAUTITETAL KOTA TPOTTO GUVOTITIKO KOl TIEPLEKTLKO KOl UE
TNV €monuavon OTL MPOKELTAL yLa TTapeABOUOEC KOl CUVETIWG LN LOXUOUGCECG SLOTAEELG KOl TIPAKTIKEC (PBA.
obényiec Sibaokaliog mou akoAouBolv).
Kedalato 11: Eloaywyn otn Qopolroyia Elcodnpatog Quaoikwv Npoocwnwy (O.E.O.M.)
KedaAato 12: Avtikeipevo kat Yrokeipeva tou @.E.O.M., Evvola kat Katnyopieg Eloodnuatog
Keddhawo 13: Mpoodloplopde tou JuvoAwkol KaBapol ElcodApATog Kal Twv EKMTwoswv Aamavwy,
YroAoylopog tou Qopou
KedaAato 14: Npocdloplopog tng OopoAoyntéag YAnG e Baon tig Aamaveg
Kebahaio 15: AnAwon Qopoloyiag Eloodrpatog
KedaAato 16: Eloaywyr otn Gopoloyia Elcodrpatog Nopkwy Npoowrnwv (O.E.N.M.)
Kedalailo 17: Baowkég Evvoleg and tn @opoloyia Etoodrpatog Nopkwv Mpoownwv (O.E.N.M.)
Kedpalato 18: Elocaywyn-Evvola @©.M.A.
KedaAato 19: Avtikeipevo kat Yrokeipevol atov @.M.A., Qopoloyntéeg MNpaeig
Kedpdhalo 20: Qoporoyntéa Afia kat Yrnoloylopdg tou Mopou, AnaAlayeg amno tov O.M.A. — Ekmtwon -
Eruotpodn tou O.M.A.
Od8nyieg dibaokahiag
To OLO0KTIKO €eyXeWPIOlO OVTLUETWI(ETOL WG AEOVAG TIEPLEXOUEVOU TNG EKTOULOEUTIKAG TPAENG Kol
afloroleital pe evehfia amd tov/tnv Siddckovta/Sibdokouca ekmadeutikd. lMpodavwg, oOmou
avadépovtal avayxpovioTika Sedopéva Kal TPAKTIKEG TopaAsimovTal Kot avikobiotavral pe avadopég Kal
TIOPOUCLACELG OTLG LoxUouoeg, edapuolopeveg GoPOAOYIKES TIPAKTIKEC.

YIXETIKA pe Ta Keddlata 2-10 onuelwvetal OtL ol padntég/HabnTpLleg evnuepwvovTtal Kot mopakoAouBolv
TIG OXETIKEG e€eielg yLa:
— Tnv avtikataotacn tou K.B.Z. (Kwdika BPAlwv kat Xtowxeiwv) amo tov K.O.AZ. (Kwdwka
Dopoloyikic Ameikoviong Tuvarlaywv tou N. 4093/2012). Edwkotepa, pe to N. 4093/2012
(DEK 222/t.A’/2012) «Eykplon MeoonpoBeopou MAalciov AnpooLOVOULKAG ZTpatnyikig 2013-
2016/ Emeilyovta Métpa Edappoyng tou N. 4046/2012 kot tou MeoompoBeopou MAailciou
Anuootovopkng Stpatnylkng 2013-2016», katapyeitar o K.B.X. (m.5. 186/1992) «kai
avtikaBiotatal pe tov Kwdika MopoAoyikng Anetkoviong Zuvallaywy (K.M.A.Z.). OL dlatdtelg
yla tov K.O.A.Z. tpororol)0nkayv pe to N. 4110/2013.
— TNV avukatdotaon OAwv twv avwtepw Statdfewv amd to N. 4308/2014 (DEK A’ 251)
«EAANVIKA Aoylotika Mpotuma, cuvadeic pubuioslg kat aAeg dlataelg», o omolog gival os
LoxU0 L€ TPOTIOTIOLNCELG.
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Mo cuykekpLUEva, oL Baolkég alhayEg ou emédepe o N. 4308/2014 adopolv OTNV KATNYOPLOTIOINON TWV
£TALPELWV cLPdwWvA UE To HEYEBOC Toug (apBpo 2), otnv addayn TG LoPpdHAG ATOULKWY KL EVOTIOLNUEVWVY
OLKOVOULKWY KOTOOTACEWV TIOU UTIOXPEOUVTOL VA SNOoLEVCOUV OL ETALPELEG avaloya He TNV Kotnyopia
otV omola avAKoUV Kal oTI AOYLOTIKEG apXEC ouvtaéng avtwy (apbpa 16-17, 29-30, 31-36), tnv alayn
OTOUC KOVOVEC ETILUETPNONG TWV TIEPLOUCLAKWY OTOLXELWY KAl UTIOXPEWOEWVY HLag talpeiog (apBbpa 18-28),
OTNV UTIOXPEWTLKA TapakoAoUBnon Aoylotikng Bdaong kat ¢popoloylkng Bacng twv €cddwv, ££0dwv,
TIEPLOUCLAKWY OToLXElwY, UTIoXpewaoewy Kal KaBapng Bong (dpBpa 3-7), kabBwg kol otnv TLLOAOYNnoN
TWAOULEVWV TIPOTOVIWVY Kol UTINpecLwV (apBpa 8-15).

OL 618dokovteg/ SL6AOKOUOEG Kpivetal OKOTIMO vo KAvouv €Ltk avodopd oTou¢ oplopolG Tou
napatiBevratl oto Napdptnua A’ tou N. 4308/2014 (ogh. 7680-7701), wote oL padntég Kot LabnTpLeG va
€€OlKELWVOVTOL ME TN OXETKN €AANVIK Kal ayyAlky opoAoyia. Emiong, ta Aoutd otoweia Twv
MNapaptnuatwy Tou NOpoU KPLVETAL OKOTILUO va a€LomolnBoUv KOTA TNV KPLon TWV EKMOLSEUTIKWV.

Ma tnv emnitevén Twv HoBNCLOKWY ATOTEAECUATWY OTO MANICLO TOU CUYKEKPLUEVOU UaBRuaTog cuviotatol
va aflomolouvralt:

e Emkolpomolnpévol ouvleopol Kol Katdloyol amod aflomotoug ¢opel¢ kol UTnpeoieg, OMwg N
Avegaptntn Apxn Anuooiwv Ecodwv ( http://www.aade.gr , http://www.aade.gr/egkyklioi-kai-
apophaseis )

e ALLOMLOTEG AMAVTAOELC Ao TG Ko’ VANV apuodiec popoloyIKEG apXEG OE CUXVEG EPWTHOELS TIOU
adopouv dopoloyika BEpata:

http://www.aade.gr/sites/default/files/2017-08/egx erwtapantforolthemat july2017.pdf

e AplOuntikd mapadsiypato/ spapuoyEc/ aokioelg (m.y. peaAiotikd moapoadeiypata utofoing E1, E2

kat E3 Baoel twv odnywwv tng AAAE yLa To olkovouLko €tog 2016:
http://www.aade.gr/sites/default/files/2017-
04/%CE%9F%CE%BA4%CE%B7%CE%B3%CE%AF%CE%B5%CF%82%202016%20v.1 0.pdf
http://www.aade.gr/sites/default/files/2017-04/FAQs E1 1.pdf)

e Atoptkec/ Opadikeg epyaoisg edpappoyric/ e€doknong o Ogpata GopoAoyLIKAC TIPAKTIKAG

e ApBpa olkovopLKoU TUTIoU og évtuTin Kot Pndlakr popdn

210 mAaiolo Tou pabiuartoc, ival okOmipo ol SL8A0KOVTEG/0UOEC EKMALSEUTIKOL VOl TIPOOKAAOUV £L8LKOUG
(Aoylotég/dopotexvikolg) oe Bépota  GopoAOYLKNG TPAKTIKAC ylo TNV Tapouciaon OCNUAVIIKWY
$opoNoyLKWV EPYACLWV O OUVONRKEG PEAALOTIKOU gpyacitakou meplBailovtog. Emilong, os cuppatotnTa Kat
ue TNV edapupoyy tou Oeopol ToU «MeTaAukelakoU £touc-taéng padnteiag», mpoteivetal va
T(POLYLLOTOTIOLOUVTOL EKTTOLSEVUTIKEG ETILOKEPELS O AoyloTKA ypadeia, Anpooteg OKOVOULKEG Ymnpeoieg
(A.0.Y.) A/Kau ETILXELPAOELG KOl OPYAVIOHOUC OTIoU Asttoupyei opyavwpévo Turiua Aoylotnpiou.

MAGHMA: NOTIZTIKEX EOAPMOTEZ

Yto mAaiolo tou padnpoatog, cuviotdtal n Slapkng svnuépwon Twv SLdaokoviwv/Slbookoucwy amod
aflomoteg mnyeg, Oomw¢ to Ymoupyeio Oikovoplkwv, To Olkovoulkd EmipeAntiplo tng EAAGdOG,
EmayyeApatikég Evwoelg kal GAAa Héoa OLKOVOUIKAG evnuépwaonc. Kpiolpo xapaktnpiletal ot padntég/
HOBNTPLEC VAL QTIOKTHOOUV UETAYVWOTIKEG SEELOTNTEG WG TPOG TOV TPOTIO OVTLUETWIILONG TWV aAAaywv o€
Bépata AoyloTikwy £hapUoywV Kal TWV EMUTTWOEWY TOUG, Ontwg e€dAAou Ba kKAnBouv va KAvouv Kal o€
PEQALOTIKEG OUVONKEC epyaclakol TeplBAAAovTod.

Awdaktéa UAn

AT 1o BLBALo «NoyloTtikég EdappoyEgy (twv k.k. M. Mixou, N. Zepddpn kat M. Katolpwtn) ta KedbdAata 4,
5, 6, 7 ko 8 o cuvduaouo pe tov N. 4308/2014 «EAAnvikd Aoyiotika [pdtuna, ouvageic puSuioelc kat
aAec Siataéercn (DEK 251, A’, 24-11-2014), 6nwg LoYUEL.

0d8nyieg Sidaokaiag

To OL60KTIKO eyXelpiblo avTlpeTwriletol w¢ Afovag TEPLEXOUEVOU TNG EKMOALSEUTIKAG TPAENC Kol
aflomoteitalt pe eveh€io amd tov/tnv Sibdokovta/Sidackovoca eknmaldeutiko. lMpodavwg, Omou
avad£povTal avaypovLoTIKA SeSopéva Kal TIPOKTIKES Ttapaleimovtal Kat aviikadiotavtal e avadopég Kat
TAPOUCLACELG 0TI £DAPUOLOUEVEG AOYLOTIKEG SLOSIKACLEG KAl TPOKTIKEG. H LotooeAiba tng Avefdptning
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http://www.aade.gr/sites/default/files/2017-04/FAQs_E1_1.pdf

Apxn¢ Anuooiwv Ecodwv (www.aade.gr) pmopel va amoteAécel onuavtikd onueio avadopdg yla Toug
S16aokovteg/ 616G0KOUOEG.

YKOTOC TOU paBriuotog «AoyloTikéG EdapuoyEégy sival vo amoKTioouv oL HoBnTtég Kol ol pabnTpleg
£KElVEG TIG BeWpPNTIKEG KAl KUPLWE TG TIPAKTIKEG YVWOELS (AoyloTikég Sladikaaieg) mou Ba toug Swaoouv T
Suvatotnta va epyacBolv wg BonBol Aoylotwy. 2to mAaiolo Tou pabnpatog eMSLWKETAL N TIPocoUoiwon
LLE TLG CUVONKEC LAC TIPOYHATIKAG EMLXELPNONG, yLa TV onoia o padntng/ padntpla Ba:

® TIEPLYPAPEL TN OELPA TWV EVEPYELWYV TIOU OIMALTOUVTAL YLA TN oUoTtaon evog NOWLKOU TIPOCWIToU

o eKkbibel fAOIKA TTAPACTATLKA TIOU ELVAL UTIOXPEWMEVN VO EKSWOEL N ETLXELPNON VLA TLG OLKOVOULKEG
npatelg mou Slevepyel

e svnuepwvel ta AoyloTikd PBiPAla pe Baon TIc yevikég ApxEC TNG AoyloTikng Emotiung kat ta
LoxVovta Aoylotika Mpotuma (BA. N. 4308/2014 kat odnyieg mou avadépbnkav yla to padnua
«Dopoloyikr MPaKTLKn»)

e mopakoAouBei kal Stekmepatlwvel OAeC TIC DopoAoyIKEG Kol ACHAALOTIKEG UTIOXPEWOELG

e ocupmAnpwvel Qopoloykad evtuma yla Aoyaplacuo evog NopikoU Npocwrou

e Slevepyei amAég AoyLOTIKEG eyypadEc.

Katd tnv Kkplon Twv eKmalSeuTIKWY Kal avaloya Pe TV Tpoodo twv padntwv/padntplwy, ivat xprotyo va
erubLwyBel n e€oikelwon Toug pe edpopUolOUEVEC OTNV TPAEN AOYLOTIKEC EQPYAOIES, OTIWG VOL:

e TIPOETOLNAlOUV KATOOTAOELC dopoloyikwyv otolxeiwv (melatwv/mpoundeutwy), (BA. OXeTKO
EYXELPLOLO http://www.aade.gr/sites/default/files/2016-12/egxeiridio_ myf vl.pdf kot
QUTTOVTNOELG os OXETLKEG OUXVEG EPWTINOELC ano AAAE:
http://www.aade.gr/sites/default/files/2017-4/FAQs MYF.pdf)

® TIPOETOLUATIOUV EUTIPOBECEG KOl EKTTPOBECUEG QPXLKEG 1] TPoTomolNTIKEG dSnAwoelg O.M.A. (BA.
OTTOVTHOELG OE OXETIKEG OUXVEG EpwTHOELS amo AAAE: http://www.aade.gr/sites/default/files/2017-
04/FAQs fpa vies.pdf)

e TpocTOlpalouv SnNAwoelg TIAPAKPATOU LLEVWV Kol nipokataBANTEWY dopwv
(http://www.aade.gr/epicheireseis/phorologikes-yperesies/deloseis-parakratoymenon-
prokatableteon-phoron )

e umoPdAouv otoeioe Mntpwou kat aMayng/avtiotoixiong K.A.A.  (Kwdikol AptBpol
Apactnplotntwy), (BA. QmMOVINOEL O  OXETIKEC OUXVEG €pwTNOoelg amo  AAAE:
http://www.aade.gr/sites/default/files/2017-07/FAQs KAD 1.pdf)

e gvromnilouv Kkat aflomololv duvatotnteg puBuLong odpelAwv mpog Tig A.0.Y.

(BA. http://www.aade.gr/epicheireseis/phorologikes-yperesies/aitese-rythmises-opheilon
KOLL OTTOVTIOELG OE OXETIKEG OUXVEG EpWTHOELG amo AAAE:
http://www.aade.gr/sites/default/files/2017-06/FAQs_aitisi_rythmisis ofeilwn 0.pdf)

A Kol 0oPaALoTIKOUC OpYaAVIOUOUG

e umofdaAlouv Kal eAéyxouv TN cupdwvia tng ekkabaplotikng dnAwaong tou @.MN.A. pe to Eloodnpua.

e unoBaAAeL tnv oplotikn SnAwaon @.M.Y. (Dopog MicBwtwv Yrinpeowwyv) kat ekdidel/ umoBarAel
BeBalwoslg amodoxwv.

Y10 mAaiowo Tou pabiuartoc, ival okomipo ol SL8AoKOVTEG/0UOEC EKMALSEUTIKOL VO TIPOOKAAOUV £L8LKOUC
og Bépata AOYLOTIKAG ylo TNV €€ELSIKEVUEVN TIOPOUGLAON CNUAVTIKWY AOYLOTIKWY EPYOCLWY OE CUVONKEG
pealloTikol gpyactakol meplailovtog. Emiong oe ocupPatotnta kot pe tv eboppoyn tou Becpol Tou
«Metalukelakol £TOUC-TAENG LaBNnTelagy, TPOTEIVETAL VO TIPOYLLOTOTOLOUVTOL EKTTALOEUTIKEG ETILOKEELS
o€ AOYLOTIKA Ypadela KAl ETILXELPNOELS KL OPYOVIOUOUG OTIOU AELToUpYEL opyavwévo Tunua Aoylotnpiou.

MAOHMA: ENIKOINQNIA KAl AHMOZIEZ ZXEZEIZ

Asaktéa UAR
OAOKkANpo to PBLBAlo «Anpooleg Ixéoewg» (twv K.K. K. Koutpopdavou, N. Mavtd, H. Mooyova kot N.

Yepdapn).
EIAIKOTHTA: YIAAAHAOZ TOYPIZTIKQN ENIXEIPHZEQN

MAOHMA: APXEZ OIKONOMIKHZ OEQPIAZ
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http://www.aade.gr/sites/default/files/2016-12/egxeiridio_myf_v1.pdf
http://www.aade.gr/sites/default/files/2017-4/FAQs%20_MYF.pdf
http://www.aade.gr/sites/default/files/2017-04/FAQs_fpa_vies.pdf
http://www.aade.gr/sites/default/files/2017-04/FAQs_fpa_vies.pdf
http://www.aade.gr/epicheireseis/phorologikes-yperesies/deloseis-parakratoymenon-prokatableteon-phoron
http://www.aade.gr/epicheireseis/phorologikes-yperesies/deloseis-parakratoymenon-prokatableteon-phoron
http://www.aade.gr/sites/default/files/2017-07/FAQs_KAD_1.pdf
http://www.aade.gr/epicheireseis/phorologikes-yperesies/aitese-rythmises-opheilon
http://www.aade.gr/sites/default/files/2017-06/FAQs_aitisi_rythmisis_ofeilwn_0.pdf

H &ibaktéa-e€etootéa UAN tou MaveMadikwe e€etaldopevou pabrnpatog «ApXEG OKOVOULKAG Oswpiagy
£XEL oplotel pe tnv umd otolyeior 95833/A3/01-08-2022 (B° 4128) Ymoupylkn Amodaocn Ue tnv omoia
kaBopiletal n Sibaktéa-e€etaotéa LAN Twv MoaveAadikwe e€etaldpevwy padnudtwyv tg A’ taéng tou
Aukeiou twv EN.E.E.TY.-A. yia to o). €tog 2022-2023.

MAOHMA: APXEZ OPTANQZHZ KAI AIOIKHZHZ
H &ibaktéa-e€etaotéa UAn tou MaveAAadikwe efetalopevou padnuatoc «ApxEG Opydvwong Kol
Awoiknong» €xeL oplotel pe tnv UTO otolxela 95833/A3/01-08-2022 (B’ 4128) Ymoupylkn Anodaon Ue thv
omnola kaBopiletal n Sidaktéa-eEetaotéa VAN Twv MaveAAadikwg efetalopevwy Habnudtwy tng A’ Td€ng
tou Aukelou twv EN.E.E.TY.-A. yLa to o). €tog 2022-2023.

MAGHMA: OPTANQZzH KAI AEITOYPIIA TOYPIZTIKQN ENIXEIPHZEQN
Asaktéa UAn
OAOKkAnpo to BLBAio «Aettoupyieg Touplotikwv Mpadeiwv» (twv k.k. M. Mmoupén, 2. KameAa kat M.
Euvotabiou).

MAGHMA: OPTANQZH KAI AEITOYPIIA ZENOAOXEIAKQN EMIXEIPHZEQN
Adaktéa UAn
OAOkANpo to BLBAio «Nettoupyieg Zevodoxetakwv Movadwv» (twv K.k. M. Apdéoou, M. Olopakn kat A.
Oe0bwpouv) og cUVESUACTUO UE TOV AVTIOTOLXO EPYACTNPLAKO 08NYO0.

MAGHMA: TEQIPA®IA TOYPIZMOY
Awdaktéa UAn
OAOkAnpo 1o BiBAio «Touprotiki Mewypadia» (twv k. ©. TepkevAn K.d.).
210 mAaiclo Tou PaBAUATOC, TO OTMolo XapPaKTNPIlETAL WG EPYAOTNPLAKO, Ol EKMALSEUTIKOL KaAouvTal va
a€LoToLooUV UTIOAOYLOTEG, SLabikTuo Kal epyaleia yewmAnpodoplkig yia Tn SLadpaotikn Kot MAnpEoTtepn
OTELKOVLON Kol Tapouasiaon plog yewypadkng meploxns. Emiong, kpivetal okomipo ot ekmatdeutikol va
ovaBEétouv  OTouG  PaBNTEG/HaBNTPleC OMASIKEG epyacie¢ Topouciaong/ToUPLOTIKAG  OVASELENG
SL0pOoPETKWY TTPOOPLOUWYV aro Ty EANGda i To e€wTepLKo.
0d8nyieg didaokahiag
JuvioTtatal ol eKMALSEUTIKOL val HePLUVOUVY, WOTE Ol HaBnTEg Kol HaBNTPLEG va €xouv Tn duvatotnta va
aglomololv Tto SLadIKTUO yla va €Xouv emadr LE OMTIKOAKOUOTIKO UALKO yla OAOUG TOUG TOUPLOTLKOUG
TIPOOPLOMOUC — TOUPLOTLKA afloB£ata mou MepAAUBAVOVTOL OTO EKMALOEUTIKO UALKO.

Mépoc A: Eupwnin- EAAGda, Keddrata 1 éwg 8

‘Ocov adopd otov EAANVIKO Xwpo, N eotiaon Ba mpémel va adopd tOoo oe dSNUOPIAEIC TOUPLOTIKOUC
T(POOPLOMOUE OGO Kal 0 «EVOAAAKTIKOUG» TIPOOPLOUOUC OTNV UTtoAoLn xwpad. Ot pabntég kal LabnTpLeg
Ba mpémnel va eival oe Béon va avalntouv Ta TOUPLOTIKA afloBéata mou SLaBETel pla mePLOX Kol va
npoteivouv atov untoPrdlo Toupiota TIG EVOANOKTIKEG TIPOTACELG TIOU £XEL OE £VOV TOUPLOTLKO TIPOOPLOUO
£lte €XEL EKTETAUEVN TOUPLOTLKA AVATITUEN, ELTE €XEL avamTUEEL ATILEG LoPdEG ToupLlopoU. Qg KUpla epyacia
npoteivetal n oxediaon evog xaptn tng EAAASag kal n €véelfn nmavw oe KABE VOUO TOUAAXLOTOV €VOG
TouploTikoU afloBéatou, Katd TPoTiunon Ue elkdveg. QcC empéPoOuC epyaciec oL podntég/podntpleg
umopouv va avalntouv pwrtoypadikd UALKO kat Anpodopieg yia kabe afloB£ato mou Si6AcKovTal.

‘Ocov adopd otov Eupwmaikd xwpo, oL padntég kot padntpleg, we moAiteg tng Eupwrnaikng Evwong, Ba
TPETEL VA YVWPLOOUV aVOAUTIKA OAEC TIC XWPEC TG Eupwmng. Mpodavwg, toxlouv oL odnyisg mou
avadEpbnkav yla tov EAAnVIkO xwpo (0tL Ba mpémel va eival os B€on va avalntolv, va evionilouv Kal va
TpoTeivouv Tt afloBéata o OMOLOV TOUPLOTIKO TPOOPLoUO Toug {NTnBetl). Metd tnv oAokAnpwan Tng
gvOTNTOC MPOTElVeTAL, WG KUpLAL gpyaocia, n oxediacn evog xaptn tng Eupwmnng, £€tol wote o pabntng/ n
HaBNTPLO VA €XEL PO TTANPECTEPN ELKOVA TNC YEWHOPDOAOYLKNG BEONC TNC XWPAG LAC OE OXECN HE TNV
umolounn Eupwnn. Q¢ emPEPoug epyaocieg unmopolv va opilovtal n avoAuTik HEAETN TWV TOUPLOTIKWY
afloBéatwy Kabe xwpag pe MAnpodoples Kal ELKOVEC yla KABe éva amod autouc.

Mépog B: KeddAata 9 £wg 17
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JuvloTATtal ol pHaBnTég Kal HABATPLEG VO €XOUV YEVIKN €lKOVA TwV NMElpwY aAAd Kal TwV Xwpwv Tou
Bpilokovtal oe kaBe nAmelpo, xwplc va elval amapaitnto va uneloépyovtol o€ AemTopépelec. QOTO0O,
erParletal va elval o B€on va evtomilouv Toug TOUPLOTIKOUG TPOOPLOUOUE Kot TAnpodopieg yU' autoug,
otav tou¢ {ntnBel. Mpoteivetal n €kmOvVNOn OHASIKWY £pyaclwV yla 81adopeTikoUG MTPOOPLOUOUE TNG
NUeSATAC Kat aANoSaTG, e OKOTIO OL EPYACLEC VA TIAPOUCLACTOUV 0TNV OAOUEAEL TNG TAENG.

MAGHMA: EODAPMOTEZ 3TON TOYPIZMO
Adaktéa UAn
OA6kAnpo 1o BiBAio «Edappoyég H/Y otov Touplopd» (twv K.K. 2. KoutooyswpyomouAou, X. Aald kat K.
ABada).

EIAIKOTHTA: YIAAAHAOZ EMNOPIAZ KAI AIAOHMIZHZ

MAOGHMA: APXEZ OIKONOMIKHZ OEQPIAZ
H Si18aktéa-e€etaotéa UAN tou MaveAhadikwg e€etalopevou pabrnuatog «ApXeEG OLKOVOMLKNG Oswplagy
£XEL OplOTEL pe TtV umd otowxeior 95833/A3/01-08-2022 (B 4128) Ymoupywkp Amodaon UE tnv omoia
kaBopiletal n Sibaktéa-eEetaotéa UAN Twv MNaveAladikwe eetaldpevwy padbnudatwy g A' taéng tou
Aukeiou twv EN.E.E.TY.-A. yia to o). €tog 2022-2023.

MAOGHMA: APXEZ OPTANQZHZ KAI AIOIKHZHZ
H &idaktéa-e€etootéa VAN tou MoaveAAadikwe sfetalopevou padbruatoc «Apxég Opydvwong Kol
Awoiknong» €xeL oplotei pe tnv umd otolxeia 95833/A3/01-08-2022 (B’ 4128) Ymoupylkn Amodaon e Thv
omola kaBopiletal n Sidaktéa-eEetaotéa VAN Twv MaveAhadikwg e€etalopevwy pabnudtwy tng A’ Ta€ng
tou Aukeiou twv EN.E.E.TY.-A. yla to o). €tog 2022-2023.

MAGHMA: 2YITXPONO MEPIBAAAON FPADEIOY
loxuel O,tL tpoPAEmeTal yla To pabnua «Zoyxpovo MepiBdaiiov Mpadgeiovu» tng A" Td€ng Tou Aukeiou Twv
EN.E.E.TY.-A. TnG 8kOTNTOC «YIAAANAOG Aoiknong kot OlKOVOUIKWV YRnpeowv» Kol avadepbnke
OVWTEPW OTNV TOPoUCA EYKUKALO.

MAGHMA:AIAOHMIZH (EIZAFQrH, AHMIOYPTIA KAl MPOBOAH)

Adaktéa UAn
Ao to BLBAlo «Ewocaywyr otn Awadrpon» (tou k. . Kokkivn), Ba mpémel va dtdaxBouv oAa ta Kedalata.
Emtiong, ot ekmaldeuTkol PmopoUV CUUMANPWHATIKA KAl KATA TNV Kpion Toug va alomoljoouv To cuvadEg
TIEPLEXOUEVO TWV 0KOAOUBwv PBIBAiwv Tou €xouv SlaveunBeil oto mAaiolo tou padnpatoc «Edapuoyég
MApPKETLVYK» KAl ELOIKOTEPA TG AKOAOUBEG EVOTNTEG:
1. An6 1o BLBAio «Touplotikd Mdapketvyk» (twv K.k. H. Mooyova, A. Babn kat X. Metpéa) ol akdAoubeg
EVOTNTEG:

o Keddalato 11 - MoALTikn mpowdNnong mpoiloviwy, eMKowvwvia-rtpowbnon

e KeddAato 13 - H StadrLon Tou ToupLoTtikol mpoidvtog

e Keddhato 14 - AtapnULoTkd TOUPLoTIKA £vtuTo,/ GuAlaSLa

e Keddalaiwo 15 - Mpowbnon MWANCEWV OTNV TOUPLOTIKA Plopnxavia, MPOCWTIKI TWANGCNH oTnV

TOUPLOTLKA Blopnyavia

2. An6 1o BPAio «Eumopia (marketing) lewpywkwv MNpoldviwv» (twv K.K. A. Kovtoyswpydkou, N.
Kovtopixou, |. BactAeiou kat I. Navou) to:

e Keddlato 3 - NMpoPolr kat mpowbnon

MAOGHMA: ENIKOINQNIA KAl AHMOZIEZ ZXEZEIZ
loxuel O,TL tpoPAEneTaL YL TO HABNnua «Emikowvwvia kot Anpnooteg IxEcelg» g A’ tang tou Aukeiou Twv

EN.E.E.TY.-A. Tng edkotnTag «YIAAAnAOoG Awoiknong kot OlKOVOUIKWY YRnpeowv» Kol avadepbnke
QVWTEPW OTNV Ttapoloa eyKUKALO.

MAOHMA: EOAPMOTEZ MAPKETINTK
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Awdaktéa UAn
1. And to BiBAio Touplotikdé Mapketvyk (twv K.k. H. Mooyxova, A. Babn kat X. Netpéa) ot akdAouBeg

EVOTNTEC:
e Kedalaio 1 (Touplotikd Mapketivyk): Yroevotnta 1.5
e Keddalalo 2 (Baoikég Evvoleg Tou TouploTikol MApKeTLvyk): Yroevotnta 2.3
e KeddaAaio 3 (O mpoypappaTiopog tou Touplotikol MApKeTIvyK): OAOKANPO TO KebAALO
o Keddalaio 7 (Ecwtepikd Mdapketivyk): OAOKANPO TO KEDAAALO
e Keddlato 8 (MoAwtikn Touptotikol Mpoidvtog): OAGkANpo to KebdAalo
e KeddAaio 10 (Ta diktua dtavopng otnv touplatiki Blopnyavia): OAOKANPo To KEAAALO
e Kedahalo 16 (To Mdapketivyk tng EAANGSAG WG TOupLOTIKOU Tipooplopol): OAOKANpo to KebaAalo

2. Ano 1o BiBAilo Eunopia (marketing) Newpywkwv Npoidvtwv (twv K.K. A. Kovtoyewpydkou, N. Kovtouixou,
I. Baolheiou kat |. Navou) ot akdAouBec evotnTec:

e Keddlalo 1 (Elcaywyn otnv Epmopia yewpykwv mpoioviwy): Yroevotnteg 1.1 wg kat 1.7

e KedaAaio 2 (Ol Aettoupyieg tou Marketing): Ynoevotnta 2.2

e Kedalaio 4 (H mAinpoddpnon kat épeuva MAPKeTLVYK): Yioevotnteg 4.3 kat 4.10

o Kedalaio 7 (TipoAdynon yEWPYLKWY TPOIOVIWY Kal amoSoTikotnTa Tou MApKeTvyk): OAGKANPO TO

kedalailo
e KedaAaio 8 (H Stavopn Twv yewpyLlKkwy tpoiovtwy): OAOkANpo to kedpalalo
e Keddlalo 9 (E€aywylko UMOPLO TWV YEWPYLIKWY TPOioVTWY Kot oAtk tng E.E.): OAOKANpo to
kedahalo.

0d8nyieg didaokahiag
IKOTOC Tou pabnuatog sival ol pHadntég/pabntpleg va e€olkelwBolV EUMPAKTWG HE Ta epyaAeia Tou
HAPKETIVYK, woTe va eival oe Béon va ta aflomoljoouv oxeSlaloviag Kal UAOTIOLWVTOG EVEPYELEG Kal
ox£6La papketvyk (marketing plans) tooo yLa UALKA TipoiovTa (LY. aypoTLKA tpoidvta) 600 Kal UTINPEGCLEG
(r.x. touplopdg). ElSkoTEPQ, oto TAaiclo Tou padruatog ol padntég/uabntpleg Ba mpénel va sival ot
B€on va oxeblalouv Kol UAOTIOLOUV CUVTOVIOUEVEG SPACELG EPEUVAC QyOPAC, THNUATOMOLNONG, OTOXEUONCG
Kol TomoB£tnong, TOALTIKNG TPOIOVTOG, TIHOAOYNONC, TPOROANG-EMIKOWVWVIAE, TIWANCEWY KoL TIOALTIKAG
Stavounc. 18waitepn €udaon Ba mpémel va Sibetal ota cUyxpova epyaleia NAEKTPOVIKOU UAPKETIVYK, OE
TEXVIKEC TTWANOEWV KABWC Kal o BACLKEC EPOPUOYEC TNG EPELVACG ayopdc. TENOC, ol podntég/podntpLeg
Ba mpémnel va eival oe B€on va Slakpivouv TLG LOLALTEPOTNTEG KAL TIPOCOETEG ATMALTHOELS TOU MAPKETLVYK
UTINPECLWY, TOU ECWTEPLKOU, BLOUNXAVLKOU, AyPOTLKOU KOL TOUPLOTIKOU LAPKETLVYK.
Mo ™ Sitdaokalia tou pabripatog ot padntég/pabntpleg Ba MPEMEL amapolthTwe va €Xouv KaAUPEL TV
UAN twv Kedbahaiwv 4 («H tunpatomnoinon tng ayopdg») kat 5 («Xvotnua mAnpodoplwv MAPKETIVYK Kol
£€peuvac») tou PPAiou «Apxéc Mapketivyk» (ouyypadeic: Babng, Zwvtnpog, Kk.d., €xkdoon I.T.Y.E.
Alddavrtoc), To onoio xpnotponoltdnke yio tn SidaokaAio tou padiuarog «Elcaywyn oto Marketing» tng
B’ ENA.A.
JUVLOTATAL TO HABNUA Vo EXEL TIPAKTIKO XOPAKTAPO KAl va. ETLXELpeital n ouvdeon He TNV Tpaén péoa amo
UEAETEG TIEPUTTWOEWY KAl EPEVVNTIKEG pyaciec. MNa tnv mitevén Tou avwTépw oKomou evBappuveTal N
XPNON TIPOKTIKWY TOPASELYUATWY, HUEAETWV TEPUTTWOEWV (case studies) kal mMApoucLAcEwv PBEATIOTWY
npaktikwv (best practices) mou akohouBouUvtal aAmMo TIPAYUATIKEG ETIXELPNOELC. € QUTO TO TAaiolo,
umopouv va SlopyavwBouv eTUOKEWPELG O ETUXELPNOELS N va TPOOKANBoOUV eumelpoyvwpove (site dla
{wong /ue duoikn mapoucia i péow tnAedlaokePng).
Mépav TWV aVWTEPW, TO EPyAOTNPLAKO HABnua «Edapuoyeéc Marketing» mpoteivetal va amoteAéoel éva
olokAnpwpévo project dnuioupyiag marketing plan. Ma tov okomd auto, oL padntég Ba TpEmel va
oxedLaoouv éva OAOKANPWHUEVO OXESLO LAPKETLVYK, TA EMLUEPOUG OTOLXEl TOU omolou Ba Slapopdwvovtal
Kol B OAOKANPWVOVTAL KOTA TN SLAPKELX TWV EPYAOTNPLAKWY padnudtwy. Mpoteivetal n uhomoinon tou
gev AOyw project va mpaypatonotn®st o opddsg 2 4 3 padntwv, wote ot padnteg/padnTtplegc va
kKaAAlepyouv Se€lotnteg ocuvepyoaoiag kot rkowvwviag. NapdAAnAa 1 evaAl\aktikd ot podntég/padntpLeg
o€ Opadeg pmopouv vo. avoldBouv tnv vAomoinon pdoswv/ project £psuvag ayopag Kol KOTAVOAWTIKWY
ouvnBelwv empéPoug ouddwv Tou TMANBuoupoU Kol va Kataypddouv, avaAloouv, GUYKpPIvouv Kal
TIAPOUCLACOUV TA EUPNHOTA KAl CUMMEPACHOTA TouG. Emiong, oto MAaiolo Tou pabnuatog pmopouv va
xpnotpomnotnBouv matxvidia poAwv (T.x. yia Tn SLOAKTIKN EVOTNTA TTOU adOopa OE TEXVLKEG TTWANCEWV).
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MAGOHMA: AOTIZTIKEZ EQDAPMOIEZ
Mpocapuoyn neplexopévou pe Baon ooa avadépOnkav avwtépw otnv mapolioa eykKUKALO yla To padnua
«Noylotikég Edappoyég» tng eldikdtntog «YmaAAnAog Awoiknong kai OWKOVOULKWVY YRNPEGLWV» KOl
ocupudwva pe to QpoAdylo Mpoypappa tng eldikdtnTag «YmAAAnAog Epmopiag kat Aiwadprpiong»
(ouvomtikotepn KAAUYN TOU MEPLEXOLEVOU).

EIAIKOTHTA: YNAAAHAOZ ANOGHKHZ KAI ZY2THMATQN EDOAIAZMOY

MAOHMA: APXEZ OIKONOMIKHZ OEQPIAZ
H dibaktéa-eEetaotéa UAN tou Maveladikwe e€etalopevou pabrnuatog «ApxéG OKOVOULKAG Oswplagy
£xeL oplotel pe tnv und otolyeia 95833/A3/01-08-2022 (B’ 4128) Ymoupywkry Amodoon pe tnv omoia
kaBopiletal n Sibaktéa-s€etaotéa VAN Twv MaveAhadikwg eéetalopevwy padnudatwy tng A’ taéng tou
Aukeiou twv EN.E.E.TY.-A. yla to o). €tog 2022-2023.

MAGHMA: APXEZ OPTANQZHZ KAI AIOIKHZHZ
H Oi8aktéa-eetaotéa UAn tou MaveAladikwg e€etalopevou pobrpotog «Apxég Opydvwong Kot
Awoiknong» €xeL oploTel pe tnv UTO otolxela 95833/A3/01-08-2022 (B’ 4128) Yrmoupyikr) Antddacn pe thv
omola kaBopiletal n ddaktéa-eetaotéa UAN Twv MaveAladikwe e¢etaldpevwy pabnudatwy tng A’ tagng
tou Aukelou twv EN.E.E.TY.-A. yila o o). €tog 2022-2023.

MAGHMA: OPTANQZH KAI AIAXEIPIZH ANOOGHKQN
Awdaktéa UAn
OAOkAnpo to BLBAio «Opydvwon kot Alaxeipion Arodnkwv» (tou k. A. QwAiva)
0d8nyieg Abaokaliog
JKOTOC TOU MOBnuatog, To omoilo cuyKpoTeltal amd BewpnTkO Kol gpyactnplokd OkEAOG, €ival va
YVwpioouv oL padntec/puabnTpleg Tiq PacikéC EVWOLEG TNG OpyAvVwWoNG Kot dlaxeiplong anobnkwy, wote va
KATavooUV Kal va UImopouv va eviaxfoUv opaAd oto meplBdaldov epyaociag tng amobnkng. To padnua
anookomnel otnv efolkeiwon Twv padNTwWv/Hadntplwy Pe TIG BAoIKEG eMIAOYEG TTOU adopouv Ta Kplolpa
InTnata TG anoBbnkeuong, OMwe n emhoyn TPOMou amobrjkeuong kal tonobeoiag, n oxediaon kat n
XwpoBétnon, n xwpotatia, n dthocodila amobrikevong, To povadlaio GpopTtio, Ta cuoTAUATA AoBrRKkeuong
Kal evdo-8lakivnong, o mpoodLopLopog pOAwyY Kal appodlottwy). TEAOG, 0KOMOC Tou padrpatog eival va
£€pBouv oL padntec/padntplec os smadr HE TOUG TPOTMOUC afloToinong Twv VEWV TEXVOAOYLWV OTNV
opyavwon Kal SLoxelpLon Twv amodnkwv.
210 TMAQIOLO TOU HaBAUATOG £lval OKOTILHO va emiXElpeital n olvéeon Ue TNV TIPAEN MEoA amo PEAETEC
TIEPUTTWOEWV KOl EPYAOTNPLOKEG OOKNAOELC. Mo TNV eMiteuén Tou avwTEpw okomou evBappUVETAL N Xpron
TIPAKTIKWVY TIAPASELYUATWY, LEAETWY EPLMTTWOEWV (case studies) kol MAPOUCLACEWY BEATIOTWY MIPOKTLKWY
(best practices) mou akoAouBouUvtal oMo TMPAYUOTIKEG ETLXELPHOEL OE TOTUKO, €OVIKO N Kal SleBvEg
eninedo. Mpo¢ autr tnv KatevBuvon, pmopolV va cUPBAAAOUV KOl Ol EPWTNOCEL( KOL QCKAOEL TIOU
neplappavovtal oto oxoAlkd PBiBAio. Emiong, kpivetal okomipo va SlopyavwBolv emokEPEL; o€
SLabOPETIKEG KATNYOPLEG OPYAVWHEVWY ATTOBNKWVY ETLXELPNOEWV (BLOUNXAVIKWY, ELCAYWYLKWY, K.ATL.) } va
pookAnBouv enayyeApatieg e afloloyn eumnelpia os cuvadeic OEoelg anacyoAnong.

MAOGHMA: OPTANQZH KAI AIAXEIPIZH META®OPQN

Awdaktéa UAn
OAOKANpo To BLBAlo «Opyavwon kot Ataxeipion Metagopwv» (tou K. A. wAiva).

MAGHMA: EOAPMOTEZ EQOAIAZTIKHZ
Adaktéa UAR:
OAOKANpo To BLBAlo «Edappoyég Edpodlactikig» (Twv K.K. A. QwAiva kat A. Andovn).

MAGHMA: NOTIZTIKEX EDAPMOTEZ
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Mpooappoyn meplexopévou pe Baon 6oa avadEpbnkav avwtépw oTNV mopouoa yKUKALO yla TO Habnua
«Noylotikég Edappoyégy tng elbikdtntog «YmaAAnAog Awoiknong kot OWKOVOULKWVY YRNPEGLWV» KO
cupudwva pe to Qpoldylo Mpdypappa NG ESkOTNTAG «YMAAANAOG AmoOAKNG Kol ZuoThUATwv
EdodLacpol» (cuvomtikotepn KAAUYN TOU MEPLEXOUEVOU).

OL 818dokovteg/ovoeg va evnuepwBolv gvundypada.

O MPOIZTAMENOZ THZ FENIKHZ A/NZHZ
Evgenia Panagiotopoulou
24102022 161410 $MNOYAQN N/OMIAZ & A/OMIAZ EKMN/IHE

AKPIBEZ ANTITPAD®O

KQNZTANTINOZ TZAXANAZ

Ecwtepkn Alavopn:
e [padeio Yrmoupyou
e [padeio YoumoupyoU k. Z.Makpn
e [padeio levikoU Mpappatéa M/Ouag, A/Butag Ekr/ong & El8kAG Aywyng K. A.Kérmton
e Tevikn AleBuvon Zrioudwv MN/6utag kaw A/Buiag Exkrt/ong
e A/von E8kng Aywyng & Exkm/ong
e A/von Emayy/kng Exkmt/ong- Tunua A’
e A/von Nawdeiag, Opoy. Ataro. Ekrt/ong kat Melov. Ixoleiwv
e A/von O@pnokeuTikng Exm/ong & AlaBpnoKeUTIKWY IXECEWV.
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